The Missouri Office of Prosecution Services,

the Department of Commerce & Insurance,

the Attorney General's Office,

the Secretary of State's Office,

the Department of Mental Health,

&

the DHSS Division of Senior & Disability Services

Vulnerable Adults Hotlines & Investigations

Interagency Training

Leaders from the Secretary of State, Adult Protective Services, the Department of Mental Health, the Attorney General's Of-
fice and the Department of Insurance will offer instruction and guidance on how their agencies handle hotline calls and
investigations involving vulnerable adults.

The same class will be offered on 2 different days to allow for maximum staff attendance

8:30 AM to 4 PM
July 30, 2020

Secretary of State’s Office
Interpretative Center
601 West Main
Jefferson City, MO 65101

August 20, 2020

Governor’s Office Building
Room 450
200 Madison St.
Jefferson City, MO 65101

Free @Z aéa/ye to Frosecutors, Frosecution 0ff/’ae S’L‘afﬁ Law ﬁfﬂﬁaeﬁ(e/rt, Vietin Advacates, Chitiren & Division, Juvenite 0f-
fee, ﬂﬁé’/ Probation and Parole, Adult Frotective Servioes, tealth Frofessionats, Department of Mental tealth, Departnent
of tnsurance, Secretary of State Persomned] Chiliren s Advocacy Center, Victin Services Apency and Fianeied Institution Staflf

Other Sinitar Alliod Frafessinale must obtaix prior approval for attendance from Conference Organizers.

_

Missouri Office of Prosecution Services Phone: (573) 644-2409
P.0. Box 899
Jefferson City, MO 65102

E-mail: catherine.vannier@prosecutors.mo.gov



Vulnerable Adult

Hotlines & Investigations Interagency Training
July 30 & August 20, 2020

Agenda
8:30 - 8:45 AM Welcome & Introductions

Catherine Vannier, Missouri Office of Prosecution Services

8:45-9:30 AM Missouri Securities Division
Todd Hurt, VCSU Manager
Chris Marlow, Director of Investor Education

9:30 - 10:30 AM Department of Health & Senior Services
Niki Gatlin, Bureau Chief of APS Central Registry Unit
Kathryn Sapp, APS Policy & Staff Development

10:30 — 10:45 AM Break

10:45 - 11:30 AM Department of Mental Health
Michelle Gerstner, Office of Constituent Services Director

11:30 AM - 12:15 PM AGO Medicaid Fraud Unit
Sarah Schappe, Assistant Attorney General
Sheena White, Nurse Investigator

12:15to 1:15 PM Lunch

1:15-2:00 PM AGO Consumer Protection Division
Shelly Land, Director of Investigations
Steve Reed, Deputy Chief Counsel

2:00 - 2:15 PM Break

2:15-3:00 PM Department of Commerce & Insurance
Carrie Couch, Consumer Affairs Division Director
Marjorie Thompson, Chief of Investigations
Jessica Schrimpf, Consumer Affairs, Life & Health Manager

3:05-3:45PM Next Steps?? Panel, Questions & Closing Remarks

This training will be CLE and POST certified. 210 certification is pending for 3 hours continuing education credit.

To register for July 30, 2020, please copy & paste this link into your browser:
http://events.constantcontact.com/register/event?llr=q5eaeneab&oeidk=a07egsf42wc20a07d43
To register for August 20, 2020, please copy & paste this link into your browser:
http://events.constantcontact.com/register/event?llr=q5eaeneab&oeidk=a07egzcb5yr0f54c258

or find either link at www.prosecutors.mo.gov/ training*

Questions? Catherine Vannier
catherine.vannier@prosecutors.mo.gov
(573) 644-2409

*PLEASE NOTE Persons needing special accommaodations under the Americans with Disabilities Act should notify MOPS at
catherine.vannier@prosecutors.mo.gov or (573) 644-2409 on or before June 15, 2020




